ek AT ATIRT
YRt I fiaredes ferlae o
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CERREGID)
TH: 3 YU
qUITE: 200

Torwr: sgaEeuE, Tivrd aer dar g

TS Th! ST DD ST TGS | ST ITAHT TE S |
TTeTTeRT HTEAH HTNT 9Tt a1 ST §7o |

. TIGTAT 575 7T g HNUTEE T TlehT TWTAEH oh oh g1 7 55 SATTEATITRT TR STUATIT U

THTEERRT IUTIEE Seora THe | (10 + 10 = 20)

(What are the causes of conflict and its impacts in an organization? Mention the
effective measures for conflict management. 10 + 10 = 20)

. AT SASCATAT HAhT o6 BT ? THHT THE FHRAEH & o g1 7 AUTeTehl QAT it

e 1 (10 + 10 = 20)

(What is office management? What are the major functions of it? In the context
of Nepal, elaborating the challenge existed on office management, explain the
corrective measures to be adopted for the improvement. 10 + 10 = 20)

. WTtea AT ek Fitl FARTHERT o HEAT ATHEE el B ? THATS AT THTTRRI TS o o T

Tt ? gema fagea 1 (10 + 10 = 20)

(What sorts of career development opportunities are there in Rastriya Banijya
Bank? What can be done to make it more effective? Give suggestions. 10 + 10 =
20)

%) T fommeficl 2. 84,000 0T foTay anfifer &3 WieTd sATSIaTAT U2l el Wite =T | AfS Aifereh

foREaTeh! SATRTCHT Y{ehT T T R ekt SrafermT =m07 fofud &1 v et wid afesmn sfa @ fifuds ?
(10)
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(A student taking a loan of Rs. 15,000 purches a computer at 12% rate of interest
per annum. If the loan is to be paid back in monthly installment basis over 2
years, how much amount should he pay per month? 10)

) TH T YATHA T W ¢ T o 7w | T Wekeded A B T 4R o A | afe sEet v feree
W HTH T BISS W W A sliehl hrH G0 T hid fed @ ? (10)

5. Sehent AT ARGH AT T HAT GoAT hrsehl hedl HIHHT TWh! B T4 7T hedl BUEHEATS
AeRuT Faagees /T At wuiigEan! geiar aRaws wege™ | (10 + 10 = 20)

(How credit information bureau can play vital role to minimize credit risk of
Banks what types of loan clients are declared as willful defaulters in Bank. 10 +

10 = 20)
IR |aT ATET
et gtaaifirareaes forae adrer
R003/28/33
o UA TYH
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o U GUSH I BB SWYRAHMT ACIIS | Tl T THH HghHT B |
gug "'%'": dfRgT, S qut forita deern wrart i, few qen framaes

1. Sk T it SEATer AT TATE TET KU HT HT THT &4 TATSTUSS | FHeT AT et
Ggrfeaes wergEeRt st @t e | (10 + 10 = 20)

2. Toedia wRaR wwarelt U, 2063 T TATTHT T SATURT 81 7 T8 Teh! RS- |T WUehT
SITEATRT TRAT Tehrer urdare | (5 + 15 = 20)
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@uE "G FET TUTTEAT, Seheh! AT eh e@T JUTTeT

3. unesft arfeler feramereTTa Tafua 7T SRETURT&IUTer SHEdt TEAT q=a1Ss ? AUTeTen! e
TETIHEAVT SHTATAATE T8 T AATST TATIH o el HAATHNT SqTEAT TIUED 7 Ioerd e |

(10 + 10 = 20)
4. iRaw ATRE At 9! o 8 ? Aferg T saaamamt Ffea Siiawsean! armn w=t e | (S +
15 = 20)

g """ HEEY/ATSE TRt T

5. Differentiate between Internet and Intranet. Explain about system software
and Application software. (10 + 10 = 20)
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