ek |aT T
afeafirarenss ferfea adter
RoLR[oRIRY RERRCDE]
eI © 3 =0 qUIigh © Loo
forar © siferear, TRaT qor FFe/a g
Tedieh GUSh! I DEPe STUEAHIH] AT | ST ITHYRAHT T g |

e "Eﬁ" (XO 31??\35)
8. eI aieETer siet o 817 aTforsy sieheeel et ai=me el Tes? 3eeid TRy |
(What is deposit mobilization? How do commercial banks mobilize deposit?) ¥+&=%0

3. o QT o1 EeTeh! TR JUTTHE SaTaT TR foe e | SOTet Tg SiehelTe ST HIT QR HaHITSTH HUTerehT sieh ot
forcfar deermewers ", ", " T """ oA SffeRTUTRT AT AlfRTRT SATHEE TR |

(Briefly introduce the classification system of bank and financial institutions. What are
the basis for classification of bank and financial institutions in "Ka", "Kha", "Ga" and

"Gha" according to the guidelines issued by Nepal Rastra Bank?) 3+w=230

3. UTCTHT HFIHT TATOAT &1 PR oAU FA- FAEE THIART {0 SFAEAT FHFT U, 063 o T B7
TR |

(According to Company Act, 2063, what are the matters that company should state in its
Memorandum of Associations while establishing a company?) <o

¥. TR SR (A ArSusiig) e U, o0&y o UTeeh e HreleHT oh-shd| STl TRl B7 ARy |

(What are the provisions about customer identification made by Assets (Money)
Laundering Prevention Act, 2064? Write down.) %o

Qe u@.u (XO 31@_\735)
Y. ST SrETarteror o Tewerqul HTf=? SRS ST T -k A T{ues?

(Why is auditing considered important in a bank? What kinds of preparation are required
before starting audit?) ¥+&=2o
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&. JTEATA W1 o 17 ATV Sheedh! ATEATAH] T STEE Hh-oh &7 ATUST SheEHT ATHATAh! STAIHAT Tl

ws? ST |

(What do you mean by Balance Sheet? What are the main components of balance sheet of
commercial banks? Why is balance sheet essential for commercial banks?) 3+3+x=20

ShHRT:

TTTEH, T, G, s 98- - 3

v, foreftar deamr g1 w@ A TehRe SiRaHee sh-oh §17 AU U siohcl STRT T HTIQREHTshT SATURAT oo
SRGHATS 0T 7T SUTIEHAN AT THe |

(What are the major three types of risks in a financial institution? Explain the measures to
minimize such risks taking reference from Nepal Rastra Bank guidelines.) 3+v=20

¢. OTHT STTUTSY sihgeehl ATHT ST qATHATEFs-HT SeeeTet ST == e | Sehewsnt @i Internal Capital
Adequacy Assessment Process (ICAAP) fo srazes 7? Iecid TRy |

(Discuss about the capital adequacy requirements of commercial banks in Nepal. Why is
Internal Capital Adequacy Assessment Process (ICAAP) necessary for banks?) &+x=20

e "T[" ('\?o m)
:. Answer the following: u+4=20

a) Explain about the usages of "Footnote™ and "Footer"” in MS-Word with examples.

b) Describe about the concept of workbook, worksheet, record, field and cell with
reference to MS-Excel.

0. How do you ensure the privacy and security of customer data? Explain with reference
to NRB IT Policy and guidelines. 2o
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SR ST ST
ufeafiraTeres forfaa adter
0] [03IR¢ RERREGIE)
eI © 3 =0 qUIigh © Loo
forsar ;. saEeTE, it T Jar TrereEt
Tedieh GUSh! I DEPe STUEAHIH] AT | ST ITHYRAHT T g |

@ue """ (XO 3:{??\35)

L. TN GRTEA Tl o (37?3 HEANTT GRITE HIIH TReT FHHARI! S[HeRTh! ST == e |

(What is corporate governance? Explain the role of employees in maintaining good
corporate governance.) x+&=%o

3. SAEATI FT SO He{ohi o 217 Ufge AT SIhHT Fh! TN ! T Ao ? ==l Ty |

(What is Management Information System? How can it be applied in Rastriya Banijya
Bank? Discuss.) «tu=2%0

3. g g et -9 FUTS S fagued? iy AfUs sehehl I HrITerd GUiefureh! AT HaTet
TS SHATS ARG AT FHAT TIR e |

(What are the matters to be considered while writing an official letter? Prepare a sample
of letter that is written to Nepal Rastra Bank for supervision of branch office of Rastriya

Banijya Bank.) ¥+&=2%o
¥. ARG TR TNHT FUH T8 HRITCHT FIEfAST T STHHMEhE Tew 3eeid e |

(Elaborate about record management and describe the importance of filing and indexing
in office.) utu=2o

e "g" (XO 3:@\35)

Y. i g0 T % SEE-0? H [dur T HRIEHE Joargas=e! rary T8 Irey |

(What is job analysis? Clarify the relation between job analysis and performance
appraisal.) ¥+&=20

&. SHHARICTS Tt fohl fa] Tde? Fesh! TTEehRTIET ATU T fafereseh! JaTeturfed saTea THeH |
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(Why is training essential for employees? Explain various methods to measure training
effectiveness with examples.) x+&=2%o

TSTTEH, TR, T, IS T8reE - 2
o, Tfteer TS Sehent T e Iecr@ T |
(Write down the main functions of Rastriya Banijya Bank.) 2o

¢. SRS &FHT <@ THE T SIRGHEE - 17 AT SNGH [ATHOERT AR h-ahed] IUHeE Haerad T
Hfehs? BeHiT SeaE TR |

(What are the main risks that may appear in banking business? Also briefly explain the
measures to minimize such risks.) 4tu=2o

ous H]T" (?0 32'@_\3'7)

R. ®. ¢¥,000 I 3 AYAT oflH I (4fEel, <r&T T d@T) S AT HA: ¥%, 4% T &% i =eete =i S
I BIAT? I ST |

(What will be the compound interest of Rs. 84,000 for 3 years if the rate of interest per
annum for threes years is 4%, 5% and 6% respectively?) 2o

go. A, B T C o T2 &M %W 30, Yo T &o foauT QU T Faee] | ST fieit s g% Tt Lo foafs B &
Bigo | B o siew ¥ foafs A o 3igs 1o & C o [ s v C o s9 1 fd fo & mai?

(A, B and C can finish a piece of work in 30, 40 and 60 days respectively. B leaves the
work after 10 days they started the work together. Then A leaves 4 days after B leftand C

completes the remaining work. How many days did C work altogether?) 2o

RS £ 1 £ I
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A BT ST

Titea anfurey o fetfies, T, e, diel, aie ggmaes (A71g) 9aeh! gelr
ufeifirareaes ferfae udrer

R0k [0RIRR RERRCDE]
eI © 3 =0 qUIigh © Loo
forerr : sifergaT, e qorm g=T wfafy

Tedieh GUSh! I DEPe STUEAHIH] AT | ST ITHYRAHT T g |

@ue """ (XO 3:{??\35)

8. AYTTHT TIATHT T&ohT TSl ITToRL0T T il AIETHT sHaEATeR! HIfaiTd sTa%T o ©7 Gl 3eoid Te JTehT hHT FHHSII
T H YT SIRAT < e |

(What are the current provisions related to the loan classification and loan loss
provisioning in practice in Nepal? Mentioning them, discuss about the weaknesses and

strengths of those provisions.) «+u=20
3. TITEh EXEIT g HTet o S[f31e? JEehT HeTd ITTITE oh-oh &1 ¢ Tori 19 U ST T forefiar arespfieren! @varvaretts
F9-F fagraet FERTa T g e JUTe T siehel ! 7 ege i |

(What do you mean by client protection principle? What are its main objectives? What are
the guided principles mentioned by Nepal Rastra Bank to maintain the relationship

between financial service provider and financial customer.) 3+x+x=2o

3. Sk qur focfia gremare) U, 2003 HT YU HIEATTAINSH &' IR TS Sohcd HT T4 13 hige et fod=r

HEATC T 1S Hrige Seoid e |

(Mention the functions that can be performed only by Class "A" commercial banks and
the functions that financial institutions are not allowed to do as per the provisions of the

Banks and Financial Institutions Act, 2073.) x+&=20

¥. SfoRgIT HET qUT TSI UA, J08Y ITTHN h-FEdl FRAATS SlhST FHEL HHTH! B? AfheTT HEeh! wsiersrd
FECY e e |

(What types of activities are considered to be banking offence as per the Banking Offence
and Punishment Act, 2064? Explain the procedure of punishment for banking offence.)

Ltu=go
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e "g" (XO 3@)
Y. S T forefier Eeerment Frrmmshet Rtk ST T ST ot afeeehe® - 17 Secid e |

(What are the major financial indicators that are to be continuously monitored by the
regulator of banks and financial institutions?) 2o

ShHRT:

TRITEH, TS, Ul aiE geree (A7R) - R

&. TIETHIEOT 9ok o €17 TETTEI0Teht S THET=e% oh-ah g7 sieh qT foi1a HeTHT SETaeioreh! Heweil Seeid
TR |

(What is auditing? What are its major principles? Mention the importance of auditing in
banking and financial institutions.) 3+3+¥=%o

\o. ‘sIehhl STk TE=T0T JUMTCAT SHHSTI AT - FHET TS HFe? JaTeX0T (SR | THTerehidt ST=ieh iy
STTETeR! AT AT foqor 9 -1 fowere® - g7 Soorg e |

(What kind of problems may arise if a bank has weak internal control system? Give
examples. What are the major factors to be considered for the effective internal control

system? Mention.) «+u=20
¢. S SRGH HAeh] % B2 AL AV sfeheh Fofl S(NGH HEld =TT T Al ?
(What is Credit Risk? How can Credit Risk of Rastriya Banijya Bank be reduced?) x+&=2%o

e "' (R0 HTF)

2. Answer the following: «+u=20

a) Explain the types of Database in detail.

b) Explain the differences between Intranet and Extranet with examples.
%0. Answer the following: ut+u=2o

a) What do you mean by 'Mail Merge' in Word processing system? Explain with an
example.

b) Write any two commands of DOS and any three commands of Linux with syntax and
their purpose.
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Sk AT START
Tftea anforea S fetfues, Tomed, g, i, IS @gmEeE (F7g) uEht et
ufeanfrareaes forRaa wdan
RoWR|oRI30 EERREGIC)
eI © 3 =0 qUIigh © Loo
forsar ;. saEeTE, it T Jar TrereEt
Tedieh GUSh! I DEPe STUEAHIH] AT | ST ITHYRAHT T g |

@'U‘g"aﬁ" (XO 31??\35)
. SSIE FARIF0T 9Tk o B1? aoie FE=I0r JUMefieits SMTeh STS qaRiies sh-oh g7 Seaid THer |

(What is budgetary control? What are the pre-requisites for making budgetary control
system effective?) 3+v=20

R. FHAR IR AT o 1?7 THH] HRF CE h-oh §17 1T &THT FHATT SCRUTATS HH THIHHRT SIS
Tt ?

(What is employee motivation? What are its determinants? What can be done to make
employee motivation more effective in the banking sector?) :+x+x=20

3. FRATCTIHT FodTER! % HEw 570 2 THITHRI HoaRehl STaHEE aTetuHicd el e |

(What is the importance of communication in office? Explain the barriers to the effective
communication with examples.) u+«=2o

¥. R BT SRITcTaeh! FHCAHT FHE THTS T6Ge? sleheh! HrIiery Sramrers-dt Ry e sh-shedt
& foues? TE ae |

(How does the office layout affect the efficiency of an office? What are the factors that
should be considered while deciding about the office layout of a bank? Clarify.) u+4=20

e "g" (XO 34?3\35)

Y. Sohehl ShRIEFITE TH QfeTeh Jradren! |1 drfetdeh! Ui STETIehdT Ue® | dlfetdel ShuTRIhl AT AT Td
Y FHRIGHIEAHT 1Y IcTGehed JQ188 U HI=IdT URI-S | IJH ITURHT Soheh] HHARIATS {8 hReqd difetd T
FRITYT SIfeTeh! ATAHRT AHHT Jeeid TTe GoohT HISAT T SHIEAEE TEfe |

(The qualification as well as training is essential to perform the given job of a bank. It is
assumed that trainings can help to update employee's knowledge and improve work
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performance as well as productivity. In this view, explain on the job and off the job
trainings with their merits and demerits.) u+u=20

ShHRT:

TRITEH, TS, Ul aNE geee (A7R) - R
&. I forshre AremTarTs afeaTii e | g foshe AisHTRT ST quT iEaTeT Seeid TR, |

(Define career development plan. State objectives and benefits of career development
planning.) :+x+¥=20

5. TTeTehT Sfehgeel TolTe T T =idl forell ST <Ra Tkt T SNGHeE oh-oh B7 J&T SINGHEE H T+ SS9
JTIEE YERTAEIHT Iecrd T |

(What are the risks associated with Gold/Silver Loan (Gold Pledge Loan) provided by
banks of Nepal? List out the measures that can reduce such risks.) 4tu=2%o

¢. Y SACATH ¥R o BI? TIT ATMUST FHAT HIT SHTEATI fohd Fewaul 557 Ui T |

(What is fund management? Why is fund management important in a commercial bank?
Explain.) 3+v=20

@'Ug "T[" ?0 3@)
?. 7 a:b = c:d W ymim e (If atb = c:d, prove that:) 2o
(6a + 7b)(3c - 4d) = (6¢ + 7d)(3a - 4b)

%0, FTfYeh THTET SATTESTTAR R T¥ T 3 FTUAT Frl THHeh! 42 AT A &. %0 TH. 338 TES W AT T oG
T TSR, | €19 He SATSIETS IR 3 aWeh! =ik SATST T HTETU TSI ek Hid STSAT2

(The annual compound interest on a sum of money in 2 years and 3 years are Rs. 210 and
Rs. 331. Find the principal and rate of interest. In addition, what is the difference between
simple interest and compound interest in three years with the same interest rate?)
¥+3+3=20
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