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9. AT U sfehct ITCT TR Tl HQITEhILeh! FHT QT Sehgeeh! Ui siehehl TOHT 7T HRies 3o e |

Describe the functions of Nepal Rastra Bank regarding the government's financial advisor
and bank of the banks. 10

R. U U siehehl Tehishd (Ha¥M SR |isha T Fftsha shstl wTel o qfers 7 At shetiem wwaf-aa st Aeem
SATEATHT STRAT I TR | 4 + 4 = %o
According to Nepal Rastra Bank Unified Directives, what is meant by performing and

non-performing loan? mention about the loss loan provision related to these loan. 5+ 5 =
10

3. T TS kel STRY TehT STIQYT a7 fAQHent e qen fofir Teemesal Scaige THET e sish arT fordi deeerrs
TS g siehct sh-ahedl Sehiehl s 7 @k 2 avid e | What kind of punishment Nepal Rastra

Bank (NRB) can impose to the banks and financial institutions when they violate the
orders or directives issued by Nepal Rastra Bank? Describe. 10

¥. aTete! fagdi AR gt U, 2063 i forivaes faeqa wur avi wee | Describe in detail the
features of Electronic Transaction Act, 2063 of Nepal. 10 @vs : @ (¥o 3E%)

Y. T TEOT TR o BT 7 W SRIEOTeRT g TaT (WPIfi/3TRIc ) i AT SHH g3 A1 AETgsheh! JGAThl ST
2 ? SaTeRTEled YHRT IR |
What is trial balance? Is the equality of total amount of both sides (assets/liabilities) of

trial balance only the proof of fairness of accounting? Highlight with examples. 4 + 6 =
10

§. VS SSehgwehl USi I WIehl o &1 ? AT Sehewehl ST I TTUMT Nishameh! a-amT Seo@ e | What is
Capital Fund of Commercial Banks? Describe the process of Capital Fund calculating of
these banks. 10

. SR HRIARAT SF=Hled SRGHEER! =@l 714 AT sihed AT SHRIHEE =[N T T el Aifigs
STiE T |
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Hari deposited Rs. 2,000 in a bank and Rs. 5,000 in another bank in fixed deposit account
to get interest @ 14% annually from both of the banks. If the first bank provided half
yearly compound interest but the second bank provided yearly compound interest, which
bank provided more interest in five years? Find. 10

¢. AR, T32T FHEMT ¢ ST SHEE T R0 SHT SHEE (T | AR, el T SHTEE HelMT AT q€ &t T&ITeh
T SEEEC FEll BIS | TS ST T SHEEH! ST o0 AT | HITATR FHirSHT BEEE FHell DI 247 ?

On monday, there were 8 girls and 20 boys in a class. On tuesday, certain number of girls
joined the class but twice of that number, boys left the class. Then, the ratio of girls and
boys became 7:4. How much boys had left the class on tuesday? 10

Gug : T (0 3HgH)
3. SISRHT 1Y Weh o Bl ? ShIT FAEATI o TS ? J0 TR | 3 + 6 = %o
What is meant by fund in a bank? Why is fund managed? Explain. 3 + 7 = 10

Qo forfi EeerTel STTSTehel shedT YehehT SITRGHEEeh HIHAT T 2 I g5 STTER 10T siehepl ISt qartear
AT FHHL TOHT TS ? T qTer |

What types of risks a financial institution have to face nowadays? As per BASEL-II, how
Is capital adequacy ratio calculated of a commercial bank? Clarify. 6 + 4 = 10

Discussing the inherent risks associated with Banking Business, elaborate the policies
adopted by Rastriya Banijya Bank to minimize such type of risks. 5 + 5 =10

¢. ATHT-ATRT WTATHT HESTR ST 918 et AT T Ge AT sit=reh! =Tarei eer@ e | Highlighting the
importance of Profit and Loss Account, explain about the difference between Gross Profit
and Net Profit. 5+5=10

Gug : @ (Ro IgH)

2. Define Operating System What are the different types of Operating System on the basis
of user interface? Explain 10

%0. a) Explain about Mail Merge in Word Processing with examples. 5

b) Write short notes on:

1) E-mail ii) Excel
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L. TEATHT Tl STSREATHT ol Teh A Acd JUMTCAT START §a | A el JOMeAt Ik &= T ot ? ol e |

No any style of leadership suits every situation in an organization. Which leadership style
is best and why? Explain. 10

3. HEANTA GRITEHT TE T&TEE o 6 g 7 SEATTd GRIH GFaemT ~urereh! fore i SUTeiaT SRausht T qeemes
%% g1 ? ISR | ¥ + & = %o

What are the major aspects of Corporate Governance? What are the major problems
related to Corporate Governance seen in Nepalese financial system? Mention. 4 + 6 = 10

3. "ot frofr gfcharmeht Toh weREIqUl SIS €1 1" F9 WATSTE ST SeTevEied fY TR |

"Memo (Tippani) is an important tool of decision making." Justify this statement with
suitable examples. 10

¥. AT HTTER] HTATTRIeh! FHIAHT HELl THT UTeD ? siehehl srAlery ST Frr-eit ol et h-ahear
& fogaes ? T8 arfee | 4 + 4 = %o

How does the office layout effect the efficiency of an office? What are the factors that
should be considered while deciding about the office layout of a bank? Clarify. 5+ 5 =10

Gug ; G (Yo 3HgH)
Y. T Toraeer Wkl o 81 ? U3 AU skl IS HERIREEh! ShHATIeh! AT T e forawor S e | 3 +
9= %o

What is job description? Present a sample job description for the position of senior
assistant level personnel of a commercial bank. 3+ 7 = 10

§. TITTH TI5heh! ST SATEAT TTHEIE | HT ATeAh! FTESTeh THSTERHT ATCTHET HF(-4d GHEITEseh ST e AT

T FATEH T SarEeEe S == e | Explain about training cycle. also eludidating the
problems related to training in public organizations of Nepal, discuss about the measures
to address these problems. 10
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. THETQTs TR TTerg | HEITeTs eiiehl T TIHT a1 ATMUST sehese] el TEeeH] BIHaR! HIISIIS 7
Sl THEM | 3 + 9 = %o

Define deposits. What are the aspects to be considered while lending the deposits in the
form of loans? State. 3+ 7 =10

¢. ToRIOreTs TR ¢ Jeeh! ATEHahT SIRAT ==l TN | &1 Toiyor e Feeeid Seaid THer, | ¢o

Defining remittance, discuss the modes of remittance. Also, state the importance of
remittance business as well. 10

Gug : T (Ro 3TgH)

R. AR ¢ %o SATSIaTHT 37¢f Tftieh SATST STEHT T Tk JUITCHHT €. &¢,000 THIHT TS W= €T ThH 4 TNeh! ST=HT
A g 7 WU SATSHT TR bl FET FE TRTR] AT AR i 96T ThH HHTSS ? Tl TeTerd |
bW+y=2o

While Rs. 68,000 is invested at the 8% per annum (compounded semi annually), what will
be the amount at the end of 5 years? How much more amount (Rs.) will the investor earn
in this option of investing in simple interest system? Find out. 5+ 5 =10

8o, o) Tat=rmT % T SHIRER Fe WeX Hawh! Yo Ha STH TR | (S e Ha 4,8 0,000 ToRIT T 24 %0 Ha rax HNfva
qUeh! fORIT 99 IHGaRe i 7d 910 T ? 4

In an election, a candidate got 75% of the total valid-votes. If the total votes were 5,60,000
and 15% of the total votes were declared invalid, how much vote did the candidate get? 5

) T3 A &, %19, 000 HT Folshl &l 44 FHRTa AT g0 W Y SIRTA ATHT T i1 foishl Tua 2 &

If a radio is sold at Rs. 17,000 there will be a loss of 15% , at what price it should be sold
in order to get profit of 25%? 5

I ST AT
Tftear et & ferfiree, sommem, T, wisl afts e ()
ggen! Uferafareres forRae udrer
Row¥/20/] RERRCL|
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8. STTOTSY sieheh! T, e T ATerRR oI aviq ey | EXplain about the functions, responsibility and
authority of chommerical Bank.

R. UTEh UfR=I H=Ted o (517 ? SifehgT SHRISHT UTesh Tle=lTeohl o Hewd © ? Ul a1forsd siehat (Herd @t @ie
Sfehct TTEh AieTeRT AT o T foaruT 3uetsd e Tes ? Seoid e | What is understood by "know
Your customers (KYC)"? What is the importance of KYC in opens a desposit
transactions? What kind of information should be provide by the person who opens a
desposit account in Rastriya Banijya Bank? Describe.

3. e o forfor deer wwafey U, 093 STER HHTeH T IHE i Siftepdshl Hafth Sfshan ¢a fsewent arfiicasit
st v e | Briefly mention about the oppointment and key responsibilities of
Diretor and chief Executive officer of Banks and Financial institution Act, 2073.

¥. Negotiable instrument w=&i & &7 AUl wHT =awr ser fafr=r swrer Negotiable
Instrument =t s == TR |

What is Negotiable instrument? Discuss about different types of Negotiable instruments
with reference to Nepales legal provisions.

Ols | 9

Y. g SIS sfehet T T STEARATAHT T8 Hed YHehe et T1a ot ITehes HA-id crargesh M Tty sriem
avi1 ey | Elaborating the major heading of balance sheet that is prepared by Rastriya
Banijya Bank, describe the financial transactions that are mentioned under the headings.

& SToT SIRATIUTTCATeh! 3= B Tl (@I ETTT I[& G0 | J HHATSATS ST Siiel T SN AT NETursti= Hish D3]
g | "Auditin begins where accountancy end". Explain this statement between internal
check and internal audit.

\v. SR FHIERAT FHll SRGH TR o 1S 2 AEAT SURGH =R T ST T STHIEE Ieeid e |

What is meant by fund? Why should the banks manage the fund? State the main sources
of fund of commercial banks.

¢. TSell SHaETo et o &1 ? St ASATIATS TR ST TR =ureseh ara-4T == e | What
IS inventory management? Discuss the steps required for the effective inventory
management.

wug | T

%. TSRt aitaTer o | &9, Tl et T 8 oolei B DESTeM, | BISHe Sreasieh! aRivdieseh! g
sregerg | Define Spreadsheet. Differentiate between cell, Active cell and cell Range. List
out the features of Spreadsheet software.

Q0. AU fokeHel FRITE & % T | TICHAT HTTHI SISIHT FehRehl Gieh TN e | sfhgT Srersrent
foriwares wwa quiw ere | What are the functions of an operating system? List the different
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types of detabase that are implemented. Also explain the major characteristics of Bankding
Database.

IR | ATET
ggeh! TfaaTRTaTedeh foriaa udter
Row¥/%0/%0 RERREGIE]
e ;3 g qUITEH : %00

[N

forsar ;. sHaEeTE, it T Jar Tt
e GUSHh! I DEDe ST ACIIAD | ST STHRAH! & g1 | TS | & (Yo 31geh)

%. %) HEINTA YRG! TR Toe® 6 g1 ? Sl oot e | What are the basic elements
of corporate governance? Elaborate briefly. 5

@) FeIWeaT IWYh el fagr=a 3 21 ? sromfed cieger | Which is the most suitable principle of
motivation? Write down with reasons. 5

R. FHATIR! FHRIAITE TATSHAH [AUEE 6 o g 7 FHARI] Icashed Jhg THeRT iFd FIErITe Joargehd
UM 98T Tef TRl ST Geiae® faded | 4 + 4 = %o

What are the methods of performance appraisal of an employee? Give suggestions to make
the performance appraisal system unbiased and effective for increasing the productivity
of the employee. 5+ 5 =10

3. Sfoheh! T3T MG TS AT ARV 3 ST FHARIGE hH S | TG R FHRERGEh! TSI T A
QTATea] THIHT = TS D7 | FHHRT 9T TS ST THIAT 5 Yfdae U313 HIHE D | T, AT TG R
FHARGEAS 3 ST FHARIGE T AlGATRl AT ST B | HAEATIH (T GEaTs HIas-eh a1 Tef e af
I TSS | ATeSI ek o8 T MR R T A4 df R esaTs Hg1 ot o ey TS aieqd feequft
T TR TR | %0

In a branch of a bank, there are 3 employees less than the required number. Due to this,
the posting and monthly closing is not done in time. Therefore there is difficulty to send
report to the Nepal Rastra Bank timely. So, 3 among the employees are necessary in this
branch for one month. Management should make them work in public holidays and
saturdays as well. Prepare a specimen of memo to be written to provide the employees in
lieu of holidays facility instead of working in public holidays and saturdays. 10

¥. AT SETel TTesh S=qfS T T et Heai q=I13es ? Wi ATforss Sehsh! e ST shiieh! ATaehirst
B ? IeoiE TRM | 4+ 4 = %o
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How does office layout help to maintain customer satisfaction? To what extent, the office
layout of Rastriya Banijya Bank is customer-friendly? Elaborate. 5+ 5 =10 @ve: @ (%o
AGF)

4. Total Quality Management s=rt % sfes ? Quality Circle & e wwe guTeammT Fadt
TR fHeRT [Hate T Fa ? qui e | Lo

What is meant by Total Quality Management (TQM)? How Quality Circle can play
effective role to slove organization's problem? Explain. 10

§. QTCTHehT TICATNT fGTR e, | AToTeh! ShRIEFITEH, STIOM T T AISHENT el SF-d §- 7 T8 e | g0

Define training. What relation does a training have with job performance, motivation and
career planning? Clarify. 10

. %) F WAH Y FfRrd TFEET sege=T 4 TTaerd ST sal &, QY 961 6D W It HHMHeh! ArTd Hod
fepTeer | 4

An article when sold at a profit of 5% yields Rs. 15 more than when sold at a loss of 5%.
Find the cost price. 5

@) F €o foTeTeh! U g T UTHTshl AU :8 © | Ffe Tl SFUTAATS § 13 T &1 W THTehT WA hid o0 ? &

In a mixture of 60 litres, the ratio of milk and water is 2:1. If this ratio is to be done of 1:2,
how much quantity of water should be further added? 5

¢. T THHERT s SATST & N TR AT AT . 3uo TF, WRY.Uo T | el Wi duehl sy SATSIEL Jiwrd T 6
THH I TSR | &0

The compound interest of a sum of money in 1 year is Rs. 350 and 2 years are Rs. 724.50
respectively. Now, find out the rate of interest compounded yearly and the initial sum. 10

Gug : % (Yo Igh)
%. fodror st & & ? fodior weten yEfera ArereE % % g ? At o1 syawem fdivor SETee qITe
FNTEHRT == TR | R + 3 + 4 = %o

What is remittance? What are the prevailing modes of remittance? Discuss the
contribution of remittance inflows in Nepalese economu.2 +3+5 =10

%0, 1Y SATEATIH ST 6 &1 7 5o a1 fofir et 172 Tedn T =T TAdTeR! ST -] SUTIEE TS

e ¢ ? (o (o
ateddl oqdtAii- fqias ¢ dUi ‘I'\'LSIHJ

What is fund management? What are the methods to be implemented by Banks and
Financial Institutions for the management of liquidity during excess of liquidty as well as
scarcity of liquidity? Mention. 2 +4 + 4 =10
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U ;3 e qUITE : %00
forerr ; SifergT <ra qeT et/ ssd

T Feh! I DEDe SACAHH ACTIHD | SAAT ITYTHT T G | TSR] HTEHH | AuTed! a1 St e
|

8. AT S{h ST SATHTIHT U SRS HaTeh! STTATIHAHIN JhIT TG UL TS sieheh! UTeeh HelTeh TURKITAT
FE GAT T wiohs ? goa SR | ¢ + 23 = Ro

Higlighting about the importance of customer oriented banking service in recent banking
business, how it can be improved in the quality of cutomer care service of Rastriya Banijya
Bank? Suggest. 8 + 12 = 20

R. sieh T foreiter wee Gveme U T8 ofsh qe forf Seermeh! Herersh AHfeh! T3 Tl SAaeaTe® Yol Ty
| ol HITEAeh TGHT HAIA A1 o & a7 e Te STAR HH STeTes F & §, 7 T8 §I JUH TR |
¢t 3R =Ro

Highlight on the provisions of the formation of board of directors in a bank and financial
institution as per the provision of Bank and Financial Institution Act. What are the
conditions in which any board member can not be nominated or elected or not valid to
continue for the post? State clearly. 8 + 12 = 20

3. AT A GHS W % S0 ? T9e T8 foRINdTe®eh! =@l 16 AT6! AT f68Te T araarrds el o=
YT | R + ¢ + 20 = R0

What is meant by Profit and Loss (P/L) Account? Discussing the salient features of P/L
Account distinguish between P/L Account and Balance Sheet. 2 + 8 + 10 = 20

¥, AT T sfhed ST T Tfehahd (HQRHHT Herd 7 4 21 HavHes Soo@ T fafieseh! fomivar SieshiT ==
THEM | 4+ 84 = R0

Enumerate five main directives included in the Unitied Directives isuued by Nepal Rastra
Bank and discuss their features in brief. 5 + 15 = 20

4. forter weemewent @it s Information Technology Guideliness #r security @wsamr e so@
STETEEh TAT JUM e | & + & + ¢ = R0
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What is data security system? Why is it necessary? Describe about the major provisions
relating to security provisioned in Information Technology Guideliness issued by Nepal
Rastra Bank for the bank and financial Institutions. 6 + 6 + 8 = 20
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